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Introduction

Scott Higham-Lee

Senior Manager Service Desk and _ S :

. . Service Desk functionality delivered
Operations, ANZ National : : :
Technol internally and via managed service
. echnology providers for the NZ user base, in

accountable for all Technology

addition to 24.7 service operations

support teams for ANZ National
Lead the service management
work stream and represented the

strategic responsibility for ensuring interests of the Bank

technology experience for end users
when engaging technology support
is in line with best practice / aligned

to ANZ Technology Previously Director Support

Operations for Baan Customer
Service & Support responsible for
Asia Pacific Japan based in
Sydney

Active member of itSMFnz
Wellington; on the National
Committee; review international
ITIL related publications; Lean
consultant

strong service delivery capabilities /
strong desire to ma
is not forgotteno w
provided for Technology

Sunit Prakash

Service Management Lead,

Voco
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“A very
different Bank”

Simply the best

Technology experience

Deliver the best Simplify
experience around shared

Widen for staff & platforms
the customers Reduce
lead on Strengthen running

people, culture Partnerships
and capabilities and delivery




